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A Working Symposium of the

Pharmaceutical Care Network Europe 

Right questions, 
valid answers

Program Saturday 8th February 2020 

7.30-8.00 Walking on the beach

8.00-9.00 Breakfast

9.00-12.00 Workshops series 2 (repeated workshops)

WS1: Valid Tools for Medication review 
(Prof. Kurt Hersberger, Prof. Mitja Kos, Dr. 
Jaqueline Hugtenburg)

WS2: Validating PCNE DRP-classification 
(Dr. Nejc Horvat, Dr. Tommy Westerlund, 
Dr. Foppe van Mil)

WS3: Guidelines and their valid indicators 
(Dr. Martina Teichert + Dr. Keni Fujita)

WS4: Valid tools for adherence assessment  
(Dr. Isabelle Arnet + Dr. Christiane Eickhof)

12.00-13.00 Closing session, incl. poster finals and 
awards

13.30-16.00 PCNE general Assembly

ABSTRACTS 
Abstracts must preferably be on one of the symposium 
themes: Validity in research, Drug-related Problems, 
Medication Review, Pharmaceutical Care standards, or 
Adherence.

Abstract submission starts 1st October 2019 and ends 15th 
November 2019 at 24.00h sharp. Submit your abstract at 
www.pcne.org. 

The abstracts with the highest quality as per the evaluation of 
the Scientific Committee will be selected to be presented at 
the Oral Communications session with an award for the best 
oral communication. The other abstracts will be organized 
in groups and presented as posters. The best posters per 
group are part of a ‘poster walk’ with a presentation and make 
chance for the poster award. 

REGISTRATION 
Registration starts: 15th October 2019. Early bird deadline: 
15th December 2019 at 24.00h. 

Registration fee Conference  
N.B. Conference fee incl. accommodation (1 night), lunch, two 
workshops and breakfast

Full conference fee 470 €

Early bird conference fee 425 €

Double room, double occupancy pp 450 €

Early bird, double room, double occupancy pp 405 €

Pre-conference night (5th February) incl. breakfast pp 60 €

Extra night incl. breakfast pp 80 €

Social event Friday night, Dinner in the dunes 50 €

Registration Expert Courses (no accommodation, incl. lunch 
- 13.00-18.00h)

Participation in Expert Course, incl. boxed lunch 150 € 

Expert course, student fee, incl. boxed lunch 80 €

Full registration fee Expert Course + Conference (excl. social 
event, incl. extra dinner incl. 1 glass wine (Thursday) and two 
nights)

Full fee 680 €

Early Bird 635 €

SUPPORT 
This symposium is organised with support from KNMP, the 
Royal Dutch Pharmacist Association. 

ORGANISING AND SCIENTIFIC COMMITTEE 
Dr. Martina Teichert, The Netherlands 
Dr. Jacqueline Hugtenburg, The Netherlands 
Prof. Mitja Kos, Slovenia 
Dr. Nejc Horvat, Slovenia 
Ms. Ema Paulino, Portugal 
Dr. Isabelle Arnet, Switzerland 
Dr. Foppe van Mil, The Netherlands



WELCOME  
This PCNE Working Symposium will again be held in 
Egmond aan Zee in the Netherlands. All participants 
of the last PCNE Working Conference in 2019 were 
very satisfied with the venue, and thus we will be 
back in the same hotel. Those who joined us there 
already know that the location is close to the sea – 
and all others now get a second chance to be with us 
at this unique location. So please join us again and 
help us to further the research in pharmaceutical 
care and pharmacy practice in the Netherlands in 
2020.

The title of the symposium is ‘Right questions, 
valid answers’.  As researchers we know that a 
‘smart’ research question determines the quality 
of the research and helps to create valid answers. 
As healthcare providers we know that it takes the 
right questions to make patients tell us their real 
concerns. Different methods are needed to perform 
good research. With plenary lectures, pre-conference 
courses and workshops you will get the insights 
needed!

As there is an increasing demand for international 
educational sessions in the field of pharmaceutical care 
and practice research, some expert pre-conference 
courses will be given on Thursday. Additionally, a 
course on writing of scientific articles is planned.

After this educational day, the Symposium starts with 
a couple of inspiring lectures, short communications 
and a poster session on Friday morning. Poster 
presentations and discussions will be held in a 
newly developed format, and there will be oral 
communications as well. On Friday, the four PCNE 
working groups will discuss research around their 
expertise during short (3 h) workshops. There is the 
opportunity to visit two different workshops as they 

are all repeated on Saturday morning, after which the 
PCNE members will gather for their General Assembly.

We look forward to meeting you all again in Egmond, 
discussing and answering a number of questions on 
pharmaceutical care, but certainly also spending 
quality time together. A ‘Dinner in the Dunes’ close to 
the conference venue, as a social event, will certainly 
contribute to this. During this dinner, our new PCNE 
honorary members will officially be honoured.

Martina Teichert (PCNE Chairman) and  
Jacqueline Hugtenburg (PCNE Secretary)  

PROGRAM  
Expert courses program Thursday 6th February 2020

12.00-13.00 Registration plus lunch

13.00-17.00 Expert course 1: Right questions, valid an-
swers: A broad introduction to qualitative 
research

Prof. Dr. Mitja Kos, Dr. Nejc Horvat, Slovenia, 
and Dr. Suzanne Kaae, Denmark

13.00-17.00 Expert course 2: Presenting and reporting 
my valid answers, how to write a scientific 
article. 

Dr. J.W. Foppe van Mil, Editor-in-chief IJCP, 
the Netherlands. Ms. Ema Paulino, Portugal

13.00-17.00 Expert Course 3: Right questions, valid 
answers in developing questionnaires

Dr. Isabelle Arnet, Zwitzerland and Dr. 
Christiane Eickhof, Germany

18.30-19.30 Dinner time

Symposium Program Friday 7th February 2020

8.00-8.45 Registration

8.45-9.00 Opening
9.00-9.45 Right questions, valid answers.  

A qualitative approach

Dr. Susanne Kaae, Denmark

9.45-10.30 Right questions, valid answers.  
A quantitative approach

Prof. Carmel Hughes, N. Ireland

10.30-11.00 Coffee break

11.00-12.00 Poster walking tour (poster presentations  
in groups)

12.00-13.00 Oral communications
13.00-14.00 Lunch 

14.00-17.00 Workshops series 1

WS1: Valid Tools for Medication review 
(Prof. Kurt Hersberger, Prof. Mitja Kos,  
Dr. Jacqueline Hugtenburg)

WS2: Validating PCNE DRP-classification 
(Dr. Nejc Horvat, Dr. Foppe van Mil,  
Dr. Tommy Westerlund)

WS3: Guidelines and their valid indicators 
(Dr. Martina Teichert + Dr. Kenji Fujita)

WS4: Valid tools for adherence assessment 
(Dr. Isabelle Arnet +  Dr. Christiane Eickhof)

17.00-18.00 PCNE Soapbox (members only)

18.30-23.00 PCNE Social event, ‘Dinner in the dunes’  
(Separate registration)


