PCNE Working Conference 2019 — Egmond aan Zee

Workshop 4 Report

How to upgrade quality of my
pharmaceutical care research
design (educational workshop)

Facilitators: Mitja Kos, Nejc Horvat



Topics as presented by participants

» Development of services
» Quality indicators & taxonomy
» Evaluation of services benefit

» Implementation research

Methods

» Mostly qualitative research

» RCT for benefits of services



Outcomes — participants’ views

>

>

| realized that we have same kind of methodological problems in different countries.

| learned a lot about frameworks. Next time | will search for a framework at the beginning of the
research.

| learned a lot about qualitative research. It was a completely new field for me. Next time we
could have a workshop dedicated solely on qualitative research.

This was a rare opportunity to discuss methodology. Very meaningful.

| really want to know how other solved their challenges we have discussed.
We all have different approaches but the same goal: patient well-being.
You are all very lovely.

It was very interesting to learn about studies and research.

| had to stand out of my comfort zone: present my research, to deal with basic questions (e.g. the
aim)

| received great feedback on my study proposal.
So nice to have that many people working on my research project.

It surpassed my expectations.



