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UPCOMING
 25-27 June 2018 . 1st
FIP-PPSPPR Pharmacy
Practice Research conference for PhD students and
Supervisors. Lisbon, Portugal
 23-26 July 2018. International Social Pharmacy
Workshop 2018. Leuven,
Belgium
 2-6 September 2018.
78th Annual FIP Congress.
Glasgow, Scotland, United
Kingdom
 23-26 October 2018.
47th ESCP Symposium on
Clinical Pharmacy: Personalised Pharmacy Care. Belfast,
N. Ireland, United Kingdom
 6-8 February 2019. PCNE
Working Conference: Targeting patients and tailoring
pharmaceutical care.
Egmond aan Zee, the Netherlands
 For an up-to-date list:
see the PCNE Wiki !!
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Chairperson’s editorial
tion. And, last but
not least, all technical applications
had to be developed, from the ehealth device over
With the shift of the pharmacists’ focus from
smartphones, apps,
medicines to patients, pharmacists are into electronic porcreasingly becoming advisors and caretakers
tals and Bluetooth
of patients. To further explore, expand and
connections. You
establish that societal role, pharmacy and
can imagine that
pharmacists need changes in the education of
the ethical compharmacists and also a further expansion of
mittee was very
pharmacy practice research
interested in the way we guaranteed paThe start of a new master study for pharmacy tients’ privacy!
at the Leiden university offered the possibility
Regardless of our thorough preparation, the
to design a totally new curriculum for ‘the
technical implementation of the application
pharmacist of the future’. This should be the
in clinical practice was difficult, as well during
place for those students, who want to develthe lecture for the students as during the
op additional competencies in communicapatient intake by the students in the pharmation, psychology and clinical pharmacology.
cy. Interestingly the reaction of the students
The setting, closely linked with the hospital
differed: some students quickly concluded
and hospital pharmacy, also provides a great
that this research was impossible to perform
opportunity to teach and perform pharmacy
and gave up; others sent mails to the manupractice research.
facturer or arranged meetings with the paDuring their internships, our second year
tients to help them installing the programs/
Master students are involved in an ongoing
apps. Finally three out of four students manpharmacy practice research project on paaged to include patients and to collect all
tients’ experiences with a novel e-health ap- data requested. At the end, these students
plication to monitor adherence with inhalawere proud of the personal contact with
tion medication. They invited patients, get
‘their patients’ and their joined success. And
informed consent, and gathered information after having dealt with all personal feed back
with the help of structured interviews. Data
to the students, my PhD student concluded
had to be collected, anonymised and transthat being a lecturer was quite a tough job.
ferred to the research database. Although the All learning objectives met, as far as I am
research itself was not particularly complicat- concerned!
ed, designing the procedures for all steps
Martina Teichert
involved were a complex task. Material was
Chairperson PCNE and Associate Professor
needed to recruit pharmacists as well as patients. Moreover, an operating procedure for Leiden University Medical Centre
the students was needed, and a lecture to get
them acquainted with the e-health applica-

Challenges of teaching pharmacy
practice and opharmaceutical care
research
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The PCNE Working Conference 2018
in Egmond aan Zee (the Netherlands)
The 2019 PCNE Working Conference, in Egmond aan Zee in the
Netherlands, is in the making. Participants are welcome on 6th
of February 2019, and the conference will end around noon on
Saturday 9th February 2019. After the end of the conference,
the PCNE General Assembly will be held.
Not all patients need all possible care that pharmacists can give. Therefore it
would be practical if there would be ways to select those patients who would
benefit most from pharmaceutical care. And once these patients have been
selected, how should care be tailored in order to effectively asnwer their individual needs? These are not only interesting questions for scientific research,
but in daily practice they are also increasingly important, largely because of
the general budget constraints on health care and staff limitations.
From the perspective of research whose results should be explicitly applicable
in daily practice, our 2019 Working Conference will discuss especially the selection of patients for, and the tailoring of pharmaceutical care. How can tools
be developed to assess the needs of individual patients, and how can they be
implemented in practice? How can their efficacy and efficiency be confirmed
in specific patients groups and in general practice? Can such tools be used
routinely in all pharmacy settings? How should pharmacists and their staff
apply available tools for patient targeting and tailoring of personalized care.?
As usual, the conference topic(s) will be introduced through four lectures with
excellent speaker-experts.

The Workshops
1. Using pharmacogenetics to select patients for pharmaceutical care.
Workshop leaders: Drs. Cathelijne van der Wouden and Dr. Martina Teichert
(The Netherlands)
2. How to find the right patients for specific pharmacy services.
Workshop leaders: Prof. Petra Denig (The Netherlands), Dr. Martin Henman
(Ireland), Dr. Ellen Koster (the Netherlands)
3. How to use social media to tailor pharmaceutical care.
Workshop leaders: Prof. Claire Anderson (United Kingdom) and Dr. Jacqueline
Hugtenburg (Netherlands)
4. How to become an effective researcher.
Workshop leaders: Prof. Mitja Kos and Dr. Nejc Horvat (Slovenia)
5. Core outcomes, and their role in pharmaceutical care research
Workshop leaders: Prof. dr. Veerle Foulon (Belgium) and dr. Isabelle Arnet
(Switzerland)

6-9 February 2019
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Thoughts about new members of the
PCNE board
The board of PCNE has a vacancy for a new board member, and we hope to fill it during the
General Assembly on the 9th of February 2019, after the working conference in Egmond aan
Zee , the Netherlands.
In general the PCNE board has six members, each serving on the board for a six year period. The
third and fourth year of this period, a board member will be or Chair or Secretary. Consequently, the first two years are meant to get used to the board activities. To warrant some continuity
in policy and procedures, during their last two years, the former Chair and Secretary are still
part of the board. Additionally the board is supported by a Professional Secretary, currently
Foppe van Mil.
This structure has proved is value during the past 24 years. The close cooperation of the board
members enabled annual working conferences or symposia, and work on the development of
tools for pharmaceutical care research. Think for instance of the definition of ‘medication review’ or the ‘classification of drug related problems’. Lately Charlotte Rossing and Veerle Foulon, board members until 2018, developed a vision for PCNE. This is a worthy guide for their
successors.
The various countries, cultures and ways of pharmaceutical care research, and the different
expertises and talents of the board members are invaluable for developing new ideas, and contribute to innovation of research. Additionally, all board members will acknowledge that the
close cooperation during a considerable time made friends for life - if they had not already been
before.
In the early days, PCNE was a network of personal friends. By now, these founding mothers and
fathers have become Honorary Members of PCNE. Fortunately, lots of young pharmacy students, PhD students, or young post docs from all over Europe and abroad are visiting PCNE
meetings. Most communication is done by means of the website, mails, platforms – and webinars are to come. The network is becoming younger, bigger, faster and even more diverse. We
can be happy that PCNE grows and flourishes as it does.
Recruiting board members
Consequently the way to recruit and elect new board members has to develop as well, making
use of the present opportunities. Therefore the board is working on a change of the regulations, and perhaps also the Bylaws, to be accepted by the GA in February 2019. The idea is to
have electronic elections before the GA. Candidates should express their interest for the Board
by a formal letter, and introduce themselves to all PCNE members, possibly through a webinar.
Thus all PCNE members can be a candidate, as well as get to know the candidates. Regardless
whether they can make it to attend the PCNE congress, all members can make a wellconsidered choice for a new board member in an electronic voting procedure.
Intermediate procedure

Curious, and considering this opportunity?
Take your time until
our call for candidates
in September! We are
looking forward to
hear from you!

For the new member that will join the board for the period of 2019 – 2024 we will use following intermediate procedure:
In September we will invite all PCNE members for candidates, for a mandate of 5 years.
This new board member will serve as chair or secretary together with Isabelle Arnet between
2020 and 2022 – and stay on the board until 2024.
Before November 30th 2018 candidates should express their interest for the board, by sending a form to the Chair of the Board. Only those candidates, that expressed their interest until this deadline are eligible for the election during the GA in February 2019.
Before December 24th the Secretary of the Board presents the candidates to all PCNE members per mail. Then, during the GA in Egmond aan Zee the candidates present themselves and
may answer questions from the members. Afterwards all PCNE members present a blind vote
for a candidate. In case of equal voting’s, the GA will decide by a blind voting procedure during
the assembly.
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RALPH recognizing limited health
skills in the pharmacy
Limited health skills are common, but are not
always (timely) recognized in the pharmacy.
Therefore, the RALPH interview guide was developed by researchers from UPPER (Utrecht
University, the Netherlands) and NIVEL to be
used as a tool for pharmacy staff to gain more
insight into the health skills of patients filling
medication in the pharmacy. Pharmacy employees can adjust their information provision
and counseling based on the outcomes.
The RALPH call manual is available (in Dutch)
via: https://www.knmp.nl/actueel/nieuws/
nieuws-2017/ralph-instrument-beschikbaarvoor-inzicht-in-gezondheidsvaardigheden.
Two recent publications, including an English
translation of the RALPH interview manual,
describe the development of the RALPH interview guide and the first experiences with this.

nizing pharmaceutical illiteracy in community
pharmacy: agreement between a practicebased interview guide and questionnaire based
assessment. Res Social Adm Pharm. 2018 Feb
2. pii: S1551-7411 (17) 30824-0. doi: 10.1016 /
j.sapharm.2018.01.009. [Epub ahead of print].
Publication 2:
Vervloet M, Dijk L from, Rademakers JJDJM,
Bouvy ML, Smet PAGM de, Philbert D, Koster
ES. Recognizing and addressing limited pharmaceutical literacy: development of the RALPH
interview guide. Res Social Adm Pharm. 2018
Apr 30. pii: S1551-7411 (17) 30873-2. doi:
10.1016 / j.sapharm.2018.04.031. [Epub ahead
of print].

For additional information you can contact Dr.
Ellen Koster, member of PCNE and researcher
and lecturer in pharmacy practice research at
Publication 1:
the Department of Pharmacoepidemiology &
Koster ES, Philbert D, Dijk L van, Rademakers J, Clinical Pharmacology (UPPER), Utrecht UniverSmet PAGM de, Bouvy ML, Vervloet M. Recog- sity.
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Next PCNE General Assembly

research, your help would be very much appreOn 9 February 2019 the next General Assembly ciated. Please contact the secretariat
will be held in Egmond aan Zee, the Nether(info@pcne.org) or Nejc Horvat directly
lands.
(nejc.horvat@ffa.uni-lj.si) if you want to help by
completing a set of cases on-line.
Becoming Board member
The PCNE board will modernise and restructure the board elections. For all thoughts and
considerations, please read page 3 of this
newsletter. If you have suggestions, contact
one of the current board members: Isabelle
Arnet, Jacqueline Hugtenburg, Martina
Teichert, Mitja Kos, or Nejc Horvat.

Assistance validating the DRP classification V8.02
The working group Drug-Related Problems has
now tested the validity of the latest version
(V8.02) of the Classification. Sadly, only nine
out of the fifteen experts completed the survey, and therefore the results were still unclear. We need more input from experienced
clinical pharmacists.
If you work with drug-related problems in your

Working Symposium 2020
The board has discussed the venue for the
2020 Symposium (already). If Hotel Zuiderduin
in Egmond proves to be the success that we
expect in 2019, chances are that the 2020 symposium will also be held there!

PCNE on LinkedIn
Since a couple of years, our network is also
visible on LinkedIn, but the medium was not
really managed well. Nejc Horvat offered to try
to maintain and expand it, but it would
be great if someone could assist him.
Please inform the secretariat if you
would like to help out.

Margrietlaan 1, 9471CT
Zuidlaren, the
Netherlands
51 grand Rue, 67220
Maisonsgoutte, France
E-mail: info@pcne.org
Web: www.pcne.org

