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From medication centred service towards 

patient centred services



Classification of services

• Core Services: essential services provided by all licensed 

pharmacies during core pharmacy opening hours.

• Basic Services: may require separate consultation facilities 

and special training of pharmacy staff; may need to be 

available outside core pharmacy opening hours

• Advanced Services: require separate consultation facilities 

in the pharmacy and accredited pharmacists to provide it.

Source: PGEU Annual Report 2010



Source: PGEU Annual Report 2010

What has been
described?



Source: PGEU Annual Report 2013



Source: PGEU Annual Report 2014



Source: PGEU Annual Report 2015



Source: PGEU Annual Report 2016



Source: PGEU Annual Reports 2010-2016
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Comparing two data sources
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Provision and remuneration
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PRACTISE - PhaRmAcist-led 
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Preliminary Results: The example of Portugal
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services

3 without consensus: 
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PRACTISE - PhaRmAcist-led 
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Country level implementation of services
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Country level implementation of services
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Preliminary data on medication review

Data fully available at Imfeld-Isenegger Tamara L.1, Costa Filipa A. 2 , Branco Soares Inês 2, Kos Mitja, Horvat Nejc, Makovec Urska

N., Hersberger Kurt E.1. PRACTISE - PhaRmacist-led CogniTive Services in Europe – Part B: Mapping of Medication Review 
Services across Europe
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European Implementation of Services
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